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Module 2 
Objectives 

By the end of this session, you will: 

 Understand the benefits of using CUETS Financial 
MasterCard credit cards and enrolling in one of our 
loyalty programs.  

 Be able to locate and explain the key features, 
advantages and benefits of CUETS Financial 
MasterCard credit card products. 

 Be able to locate and explain the features and 
advantages of the CHOICE REWARDS, Platinum Class 
and World Elite® CHOICE REWARDS programs.  
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Let’s review! 
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MasterCard Credit Card 
Core Features 

 ATM access 
Over a million ATMs internationally in over 210 countries 

 Global Acceptance 
Over 24 million locations internationally 

 Lost/stolen card assistance 
 Emergency card and cash replacement 
 Common carrier travel accident insurance 

$100,000 or $500,000 for premium cards 
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MasterCard Credit Card 
Optional Features 

 Balance Protection Insurance* 
 Protection if earnings are affected by covered events which lead to 

involuntary unemployment, or loss of self-employment income, or 
arising from disability, dismemberment, illness or loss of life. 

 Coverage for spouse and hospitalization may also be available. 
 Maximum amount of insurance is $25,000. 
 Cardholders can obtain more information regarding this insurance, or 

enroll, by calling 1-800-561-7849.  
 
 

*Conditions, limitations and exclusions apply. 
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MasterCard Credit Card 
Optional Features 

 Credit Alert * 

− cardholder's personal credit files are monitored for fraudulent 
activity each business day 

− customers are alerted by mail or e-mail when new accounts are 
opened in their name, an address change is reported or a new 
inquiry is made. An Equifax credit report with a personal credit 
score, score analysis and quarterly credit updates are also 
included with the service 

− CUETS Financial MasterCard credit card primary account holders 
can add the Credit Alert service to their account for $19.99 per 
month plus taxes. Upon initiation, and thereafter on the 
anniversary date of initiation the service charge is automatically 
charged to the cardholder account. The service can be cancelled 
at any time 

− Cardholders interested in enrolling in the service should call  
 1-800-548-2610. 
 

*Conditions, limitations and exclusions apply. 
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Features (cuets.ca website) 
MasterPurchase® 

90-day Purchase Assurance 
 Protection against theft of or damage to covered items 

purchased with your MasterCard credit card, for a period 
of 90 days from the date of purchase 
 Covered items will be replaced or repaired, or you will be 

reimbursed the purchase price  
 Items given as gifts may also be covered  

Extended Warranty  
 A manufacturer's warranty which is valid in Canada may 

be automatically extended for up to two additional years 
for covered items purchased with your MasterCard credit 
card 

 

Platinum 

Gold 

Low Fee and Student 

World Elite 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 



Internal 

 
 
 
 Platinum 

Gold 
(Low Fee Gold - $1,000  

Trip Cancellation) 

Features (cuets.ca website) 

Low Fee 
($1,000 Trip Cancellation) 

MasterTrip ® 

Trip Cancellation 
 Applies if the cardholder, an immediate family member or a 

travelling companion sustains a sudden illness, accidental 
injury or passes on, requiring the cardholder to cancel 
tickets prior to a scheduled departure date 
 Coverage applies to the cardholder, cardholder’s spouse, 69 

years of age and under, and dependent children travelling 
with the cardholder  
 Tickets will be refunded up to $3,000 per account per trip, 

for any portion of eligible expenses which are not otherwise 
refundable or reimbursable 

Accidental Death 
 $1,000 will be paid to the cardholder’s beneficiary if the 

cardholder sustains accidental bodily injury causing death 
 Only offered on World Elite, Platinum Class, Gold and Low 

Fee Gold MasterCard credit card products 
 

 

World Elite 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 
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Platinum 

Gold and Low Fee Gold 

Features (cuets.ca website) 
MasterTrip ®  

Common Carrier Accidental Death and Dismemberment 
 Up to $500,000 coverage when a ticket is purchased with a 

MasterCard credit card  
 

Unexpected Return Home Benefits 
 In the event of death in the cardholder’s immediate family, 

the cardholder is covered for up to $2,000 for return travel  
 

Emergency Assistance Services 
 Emergency Cash Transfer  
 Lost Document and Ticket Replacement  
 Lost Luggage Assistance  
 Pre-Trip Information  

 

World Elite 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 
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Features (cuets.ca website) 

Gold 

Platinum 

MasterRental ® 
 

When the primary cardholder rents a covered vehicle with a 
MasterCard credit card, the following benefits apply: 

 Collision Damage Waiver Benefit  
 Car Rental Accidental Death and Dismemberment Benefits 
 Personal Effects 

 

MasterLegal ®  
 

Legal Referrals and Payment Assistance - If legal assistance is 
required while traveling, the cardholder can call the 
MasterAssist Operations Centre for referral to a local legal 
advisor, and can receive assistance for arrangements with 
posting bail and payment of legal fees up to $5,000 (billable 
to the MasterCard credit card account, and subject to credit 
availability) 

World Elite 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 
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Features (cuets.ca website) 

 
 
 
 

Gold 
(excluding Low Fee Gold) 

Platinum 

 
Travel Medical Insurance  

 Covers the first 15 days of each trip outside the cardholder’s 
home province or country  
 Coverage up to $2,000,000 per covered person for eligible 

medical emergency expenses 
 Coverage applies to eligible cardholders and spouses under 

the age of 75 at time of activation or on the annual renewal 
date and dependent children travelling with the cardholder 

 

Travel Assistance  
24-hour assistance to 

–  confirm coverage and payment,  
–  arrange for medical evaluation,  
–  transfer to another medical facility, if required, and  
–  assist in contacting cardholder’s family or business 

partner  
 
See the certificate of insurance when you receive your card 

World Elite 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 
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Features (cuets.ca website) 

 
 
 
 

World Elite MasterCard credit card only: 
 
Concierge Service 

 In hotels, concierge services assist guests with various 
tasks like making restaurant reservations and arranging 
for spa services to name a few. 

 

Price Protection Service 
 The Price Protection Service may help customers 

achieve savings on eligible items within 60 days of 
purchase 

 
Exclusive MasterCard Offers 

 CHOICE REWARDS World Elite MasterCard opens the 
door to a world of possibilities with valuable offers, 
upgrades, experiences and preferred access — 
exclusively for CHOICE REWARDS World Elite 
MasterCard cardholders. 

World Elite 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 
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 Core features 
 Common Carrier Travel Accident of $1,000,0000 * 
 Baggage Delay benefits * 
 Car Rental Collision Damage Waiver coverage * 
 Purchase Assurance and Extended Warranty * 
 Cash advances available to authorized cardholders 
 Optional cash back feature 

CUETS Financial Business MasterCard  
Credit Card 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 
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The Business MasterCard credit card helps business clients 
save time and money by providing an easier way to track and 
manage business expenses. 

 Owners and designated employees have credit cards 
A convenient way to manage routine business 
expenses 

 Choice of Consolidated Pay or Individual Pay options 
See the Business MasterCard credit card training tools 
and resources 

 

Business MasterCard  Credit Card 
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Student MasterCard 
 Credit Card 

 Core MasterCard credit card features  
 Credit limit between $500 - $2000 
 Purchase Assurance and Extended Warranty * 
 Common Carrier Travel Accident Insurance * 
 Baggage Delay (up to $300) * 
 
 

Details of insurance coverage, including terms, conditions, limitations, exclusions, and the 
identity of the underwriting insurer(s), are in the Certificate of Insurance provided with 

the applicable credit card 
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The Marketplace 
Loyalty/Rewards Programs 

Numerous internet sites provide details on specific loyalty programs: 

www.creditcardsearch.ca  www.choicerewards.ca 

www.aeroplan.com  www.cibc.com 

www.airmiles.ca   www.bmo.com 

The information depicted on this slide is current as of July 2016. 

http://www.creditcardsearch.ca/
http://www.choicerewards.ca/
http://www.aeroplan.com/
http://www.cibc.com/
http://www.airmiles.com/
http://www.bmo.com/
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Loyalty Program 
CHOICE REWARDS 

 and Platinum Class Rewards 
 Flexible loyalty program 
 Earn points on eligible purchases 

 CHOICE REWARDS No Fee product earns 1 point for every $2 in eligible 
purchases 

 CHOICE REWARDS program accumulates points at a rate of 1 point for every $1 
in eligible purchases 

 Platinum Class and World Elite Rewards program accumulates points at a rate of 2 
points for every $1 in eligible purchases 

 View and redeem points on-line at choicerewards.ca 
 

 Bonus points at sign-up  
 (Conditions apply. Excludes No Fee and Staff MasterCard credit card 

products.) 
 

 Information is current as of July 2016. 
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Information is current as of July 2016. 

 Redeem for non-restrictive travel 
– Airfare, travel packages, seat sales, bus tours,  

hotel rooms, train trips, car rentals 
 

– There is no minimum number of points required to redeem 
for any CHOICE REWARDS travel reward. A $25.00 (plus 
applicable sales tax) administration fee will be applied to 
each travel redemption. 
 

 Redeem for merchandise 
– Choose from the on-line CHOICE REWARDS catalogue 

– No minimum point balance required 

Loyalty Program 
CHOICE REWARDS 

 and Platinum Class Rewards 
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Information is current as of July 2016. 

 Redeem for certain charitable donations 
– For example: Children’s Wish Foundation, United Way or 

Canadian Cancer Society 
– As little as 2,500 points = $25.00 donation 
– Tax receipts will be issued 

NOTE:  MasterCard credit card accounts that participate in the CHOICE 
REWARDS Program or Platinum Class Rewards Program are subject to a 
maximum point accumulation in each calendar year. The CHOICE 
REWARDS World Elite MasterCard credit card does not have an annual 
cap on points earned. 

Loyalty Program 
CHOICE REWARDS 

 and Platinum Class Rewards 
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Information is current as of July 2016. 

 Redeem for Cash Rewards 
– Redeem in increments of 5,000 CHOICE REWARDS or 

Platinum Class Rewards points 

– 1% value of points is credited as a Cash Reward to the 
cardholder’s MasterCard credit card statement (This 
account credit will not result in a corresponding reduction to 
the cardholders minimum payment obligation) 

 

Loyalty Program 
CHOICE REWARDS 

 and Platinum Class Rewards 



Internal 

choicerewards.ca 
How easy is it…really? 
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A month in the life of….. 

 List what you would consider average monthly 
expenses for your household 

 Use your own spending habits as an example 
(groceries, night out, clothing, shoes) 

 What is your monthly total? 

 What is your estimated annual spend? 
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Average Spend Activity 
Write down on a piece of paper what you would spend for each of the items below 

Weekly Monthly Quarterly Special 
                
Groceries   Phone/Internet   Insurance   Christmas   
Gas   Cell Phone   Car Repairs   Birthdays   
Movies   Natural Gas       Vacations   
Restaurants   Power       Tuition   
Sundry   Clothes       Other   
Alcohol/Cigs   Cable/Sat           
    Memberships           
    Magazines           

                

                

    WEEKLY (x52)  $              -          

    MONTHLY (x12)  $              -          
    QUARTERLY (x4)  $              -          
    SPECIAL (x1)  $              -          
                
    TOTAL  $              -          
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Groceries 75$             Phone/Internet 100$           Insurance 500$         Christmas 2,000$          
Gas 75$             Cell Phone 75$             Car Repairs Birthdays 600$             
Movies 25$             Natural Gas 90$             Vacations 3,000$          
Restaurants 50$             Power 80$             Tuition
Sundry 40$             Clothes 75$             Other 500$             
Alcohol/Cigs 50$             Cable/Sat 100$           

Memberships 50$             
Magazines 15$             

WEEKLY (x52) 16,380$      
MONTHLY (x12) 7,020$        
QUARTERLY (x4) 2,000$        
SPECIAL (x1) 6,100$        

TOTAL 31,500$      

315$                    

630$                    

Weekly Quarterly SpecialMonthly

CHOICE REWARDS points $ value

World Elite/Platinum Class points value

Sample Average Spend Activity 
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So what does this mean? 
If you or your members use CHOICE REWARDS 
MasterCard credit cards for all eligible purchases, 
where accepted, points will accumulate faster. 
 
Tip:  Use your CHOICE REWARDS MasterCard 

credit card for pre-authorized monthly debits, 
such as power, energy and cable/satellite bills, 
to earn additional points.  
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Features, Advantages, Benefits 
 A feature explains what it is 

Example: An office chair with levers 

 An advantage explains what it does 
Example: Provides adjustments to fit body and height 

 A benefit explains how it fulfills their needs 
Example: Gives added comfort 
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Office Chair 
Features 
What it is 

Advantages 
What it does 

Benefits 
What needs are fulfilled 

Back 
 
Cushioned seat 
 
Levers 
 
 
 
Wheels 
 
 

Supports your back 
 
Supports your “seat” 
 
Moves your seat and 
back to fit your body/ 
height 
 
Move from one room to 
another 

Protection 
 
Comfort 
 
Flexibility 
 
 
 
Saves $ 
 

Features, Advantages, Benefits  
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Low Fee CHOICE REWARDS  
MasterCard Credit Card  

Features 
What it is 

Advantages 
What it does 

Benefits 
What needs are fulfilled 

Example: 
• $24 Annual Fee 

 
 
 

• MasterPurchase 

 
 
 
• _______________ 
 
• _______________ 

Example: 
• Fee is automatically 

charged to the card 
annually 
 

• 90 day purchase 
protection against 
loss, theft or damage 

 
• ________________ 

 
• ________________ 
 
 

Example: 
• Convenient  
 
 

 
• Added Security 
• Protection 
• Saves money 
 
• ________________ 

 
• ________________ 

Features, Advantages, Benefits  
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Comparative materials about the credit card industry are published by  
the Financial Consumer Agency of Canada 

www.fcac-acfc.gc.ca/ 
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Order all marketing materials from DATAOnline : 
1. Access  via CUETS Financial secure client sign-in site.  
2. Follow the links to order Marketing Materials 

3. Log on to DATA or click Register.  
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End of Presentation 
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